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couma...

3aperucTtpupoaHo B MuHocte Poccumn 24 nekabpsi 2014 r. N 35394

MUHUCTEPCTBO TPYAA U COLMUATBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALIMN

NMPUKA3
oT 24 Hos6psa 2014 r. N 939H

OB YTBEPXXOEHWUN MPUMEPHOIO NMOPAOKA
NMPEAOCTABNEHNA COUUATBbHBLIX YCNYT B ®OPME COLUAIIBHOIO
OBCIYXUBAHUA HA AOMY

Cnmncok N3MEHSILLMX JOKYMEHTOB
(B peq. MNpukasos MuHTpyaa Poccum ot 28.09.2020 N 666H,
o1 01.12.2020 N 846H, ot 16.12.2020 N 905H)

B cootBetctBUM ¢ poanyHkToM 5.2.97(7) MNonoxeHnsa o MwuHucTepcTBe Tpyda M coumanbHOM 3awuThbl
Poccuiickon ®epnepaunn, yTBepxaeHHoro nocrtaHosrneHuem [lpasutensctBa Poccunckon depepauumm ot 19
noHa 2012 r. N 610 (Cobpanue 3akoHogaTenbcTBa Poccuiickon ®Pepepaumm, 2012, N 26, ct. 3528; 2013, N 22,
cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577; N
29, cT.4160; N 32, cT. 4499; N 36, cT. 4868), nprkasbiBato:

1. YT1BepouTb npunaraembin [pyMepHbIA MOPSAOK MNPefoCTaBNeHus coumanbHbiX ycnyr B dopme
coumarnsHoro obcnyxmBaHns Ha OOMy.

2. Hactoqawwmin npukas Bctynaet B cuny ¢ 1 anBaps 2015 roga.

MuHucTp
M.A.TOMUITNH

YTBEpXKAOeH

npukasom MuHucTepcTBa Tpyaa
1 coumanbHol 3aWuThbl
Poccuiickon ®depepaumm

OT 24 HosA6psa 2014 r. N 939H

NMPUMEPHbINA NOPAQOK
NPEAOCTABJIEHUA COUMNATNbHBIX YCNYT B ®OPME COLIMANIBHOIO
OBCNYXUBAHUA HA AOMY

CnmMcoK N3MEHSLLNX JOKYMEHTOB
(B peq. MNpukasos MuHTpyaa Poccum ot 28.09.2020 N 666H,
ot 01.12.2020 N 846H, ot 16.12.2020 N 905H)

1. TlpumepHbIA NOPSAOK NPedoCcTaBfieHnst coumarnbHbIX yCryr B hopMme coumanbHoro obcenyXmBaHusa Ha
nomy (ganee - MNpumepHbIA NOPSA0OK) onpedensieT npasuna nNnpeaocTaBneHnst coumarnbHbIX YCNyr, B TOM 4Yucrne
CPOYHBIX coumManbHbIX YCnyr, B OpMe coumanbHOro obCcnyXuBaHus Ha JoMy rpaxgaHam Poccunckon
depepaummn, MHOCTPaHHLIM rpaxgaHaM M nuuam 6e3 rpaxxgaHcTBa, NOCTOSIHHO MPOXWUBAKLWMM Ha TeppUTOpUn
Poccuinckon ®Pepepaumm, BGexeHuaM, KOTOpble MPU3HaHbl HyXOalLWUMUCA B coumanbHOM OOCnyXuBaHuM B
dopme coumaneHOro OobOCNYyXMBaHUA Ha [OOMY W KOTOPbIM NPEedoOCTaBNAETCA couuanbHas ycryra wnm
coumanbHble ycnyrv (ganee - nonyyatenu counarnbHbIX YCIyr).
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2. CoumanbHoe obcnyxuBaHme B OpMe coumanbHOro OOCNYyXMBaHWS Ha OOMY BKMOYaeT B cebds
OesTenbHOCTb MO NPEeAOCTaBNEHMIO CoLManbHbIX YCyr Nonydatensm coumanbHbIX YCIyr, KoTopas HanpasreHa
Ha ynydlieHue yCJ'IOBVII7I MX Xn3HeneAaTeribHOCTU Npn COXpaHeHUn npe6b|Bava nonyaneneVl counanbHbIX ycnyr
B NPUBbIYHOW BraronpuUsATHON Cpeae - MecTe UX NPOX1BaHUS.

3. Mpwu onpegeneHnn HeOGXOAMMBIX FpaXkaaHUHy BMOOB COLMarbHbIX YCyr, NpedocTaBnsieMbix B hopme
coumarnbHOro o6CnyK1BaHNs Ha OOMY, YUMTLIBAETCS HYXOAeMOCTb MoflyvaTens coLumanbHbIX YCRyr B NonyvyeHun
TaAKUX YCNyr, Xxapaktep OOBCTOATENbCTB, KOTOpble YXyALIalT WU  MOTyT YXYAWWTb  YCIOBUSI  €ro
XKU3HEAEsATENbHOCTU.

KoHcynbTaHTlInoCc: npuMmeyaHue.
C 01.01.2025 n. 4 (B peq. 01.12.2020) ytpaumsaeTt cuny ([Opukaz MunTtpyana Poccum ot 01.12.2020 N 846H).
C ykasaHHow gatbl n. 4 6yget OyaeT AencTBoBaTh B MpedblayLuen pegakumm.

4. OcHoBaHWeM AN pacCMOTPEHMS BONpPOCca O NpeaoCcTaBneHny coumanbHbIX yenyr B opme coumarnbHOro
obcnyxnBaHus Ha OOMY SBRsSieTCA MoAaHHOe B MUCbMEHHOW MIU 3NEKTPOHHOW ¢opMe C UCMONb30BaHWEM
denepanbHOM  rocygapCcTBEHHOM WMHOpMauMOHHOW cucTembl  "EAuHBIA - mopTan  rocygapcTBEHHbIX WY
MyHULMNanbHbIX ycnyr (pyHkumi)" (ganee - EQMHBIN nopTan rocyaapCTBEHHbIX M MyHUUMMANbHbLIX YCyr) wunm
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHON WMHppacTpykTypbl cybbekta Poccunckon degepaumn 3asiBneHne o
npegocTaBneHnn coumanbHbIX YCNyr, COCTaBneHHoe no opme, yTBepXaeHHon npukasom MuHucTepcTBa Tpyda
n coumanbHon 3awmTbl Poccuiickon ®epgepauun ot 28 mapta 2014 r. N 1591 "O6 yTtBepxaeHuM opMbl
3asBreHnss 0 NpegocTaBneHMn coumanbHblx yenyr" (3apeructpuposaH MuHioctom Poceun 26 mas 2014 r. N
32430) (panee - 3asBneHue).

(8 pea. MNpukaza MuHtpyga Poccum ot 01.12.2020 N 846H)

I'IonyanenM coumanbHbIX ycnyr BhnpaBe YydYacTtBOBaTb B MNPaBOOTHOWEHUAX MO npeanocTaBlieHUIo
coumanbHbIX yCnyr B d)opme couunanbHoro O6CJ'Iy)KI/IBaHMF| Ha OOMY JNIMYHO nméo Yyepeal 3aKOHHOro npeacraBnutTend
(p,anee - I'Ipeﬂ,CTaBI/ITeJ'Ib). I'Ipw 9TOM JIM4YHOE Yy4acTue nonyaneneVl counanbHbIX yCnyr He nuwaeTt ux npasa
MMETb NpeacTtaBuUTesAd, paBHO KaK 1N ydacTue npencraBsutend He nuiaeTt nonyanenePl coumanbHbIX yCIyr npaBsa
Ha JTIM4Hoe y4acTne B NpaBOOTHOLLEHUAX MO NoJTy4YeHUto coumanbHbIX yCnyr.

5. anMeprlVI nopAaaoK npenocTtaBlieHna counarbHbIX YyCInyr B d)opme couunanbHoro O6CJ'Iy)KI/IBaHMF| Ha
OOMY, 3a WUCKINK4YeHneM CpOYHbIX couuarnbHbIX yCcnyr, npegocrtaBfieHUe KOTOPbIX NpefyCMOTPEeHO MyHKTOM 7
I'IpwmepHoro nopsAaka, BKIMKOYaeT B cebs cnegywwme OEencTBus:

1) NpuHSTUE 3aaBneHns;

2) uvHdopmupoBaHME O NOPSiAKE NPedoCTaBfieHUs coumanbHbIX  ycryr B ¢opMe  coumnanbHOro
o6CcnyxmMBaHMsa Ha AOMY, BUOax coumanbHbIX YCIyr, CpoKax, YCNoBUSIX UX NPefocTaBneHus, o Tapudax Ha aTu
ycnyrm n 06 nX CTOMMOCTU And nonyanenﬂ coumnanbHbIX yCJ'IyF, O BO3MOXHOCTU I'IOJ'Iy‘-IeHI/IFI ITUX yCJ'IyF
6ecnnaTHoO;

3) pa3bsicHeHWe nmonyyaTtento coumanbHbIX YCAyr Unn ero npeacTaBUTENo Mopsigka npueMa JOKYMEHTOB,
KOTOpble [OMKHbl ObITb NpeAcTaBneHbl ONs MPU3HAHWSA  FpaxgaHnHa HYXZawWwyMcs B COLManbHOM
obCcnyxXMBaHUM U MNPUHSATUS peELUEHUss O MpedoCTaBneHMn coumarnbHbliX Yycryr B opme  coumarnbHOro
obcnyxmMBaHusa Ha 4OMY;

3.1) 3anpoc cBedeHMn O perncTpaummn nNo MecTy XUTENbCTBA MWL, YKa3aHHbIX 3adBUTENEM B 3asiBIeHUU, Y
MwuHncTepcTBa BHYTpeHHUX gen Poccunckon depepaumu, B TeyeHWe OByX paboumx OHEM CO OHS nogaydn
nony4arenem couunarnbHbIX YCIyr 3asiBNEHNS;

(nn. 3.1 BBegeH [pukaszom MuHtpyaa Poccun ot 28.09.2020 N 666H)

3.2) nopTBepxgeHve MHOpPMAUUMM O  POACTBEHHBIX  CBA3SAX  3asBUTENS C  rpaXgaHamu,
3aperMcTpupoBaHHbIMM COBMECTHO C HUM, OCYLLECTBASETCA NyTem [eKnapupoBaHus 3asiBUTENEM OaHHbIX
CBeAEHW U MNOATBEPXOAEHUS WX OOKYMEHTaMW, yOOCTOBEPSIOWMMU NIMYHOCTb, @ Takke CBUAETENbCTBAMU O
rocylapCTBEHHOW perncTpaumm akToB rpaXaaHCKOro COCTOSIHUS;

(nn. 3.2 BBegeH [pukaszom MuHTpyaa Poccun ot 28.09.2020 N 666H)
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4) aHanu3 npeacTaBrieHHbIX OOKYMEHTOB, HEOBXOOMMbIX AN MPUHATUS pPeLleHnst O MNpPeaoCTaBreHum
coumarnbHbIX ycnyr B oopMe coumnanbHOro o6CnyXMBaHUA Ha AOMY, W NPUHATME pPELUEHUA O NMpenoCTaBEHUN
coumarnbeHbIX ycnyr B )opme coumanbHOro obCcrnyXuBaHMs Ha OOMY MofydaTento couumanbHbiX ycnyr nnbo
pelleHns 06 oTkase B MpeaocTaBrieHnM coumanbHbIX ycryr B bopme couumanbHoro obcnyxmBaHus Ha OOMy B
COOTBETCTBMM C YacTbto 2 cTtatbu 15 PepepanbHoro 3akoHa oT 28 gekabps 2013 r. N 442-d3 "O6 ocHoBax
coumansHoro obcnyxmBaHusa rpaxaaH B Poccuiickon ®epepaummn” (CobpaHne 3akoHogaTensctBa Poccuickom
depepaumm 2013, N 52, ct. 7007; 2014, N 30, cT. 4257) (nanee - PeneparnbHbiii 3aKOH);

5) cocTaBneHve WHOMBUOYaNbHOW MpOrpamMmbl NPEfOCTaBlIeHUS couMarnbHbIX ycnyr (ganee -
VHAMBMAYanbHasa nporpamma);

6) 3aknoveHe JoroBopa 0 NpeaoCTaBeHNn coumanbHbIX yenyr B chopMe coumarnbHOro o0CnyxmBaHus Ha
OOMy MexAay MOCTaBLUMKOM CouManbHbIX YCIyr U nonyyaTenem coumanbHbIX yenyr (npeacrasmrenem) (aanee -
[oroeop);

7) npepocTaBrneHne MosyyaTento couuarnbHbIX YCIyr couuarnbHbiX YCnyr B ¢opMe coumanbHoro
obCcnyXunsaHna Ha OMY B COOTBETCTBUM C 3aKMOUYEHHbLIM JOrOBOPOM;

8) npekpawleHne npenocrtaBieHna counanbHbIX yCnyr B cbopme couunanbHoro 06CJ'Iy)Kl/IBaHMF| Ha OOMYy B
CBS131 C BO3HUKHOBEHMEM OCHOBaHUM, npeaycMoTpeHHbIX MYHKTOM 43 I'IlemepHoro nopsaagka.

6. Cpoku BbINOMHEHUS aAMUHUCTPATUBHLIX npoueayp (OencTBuin), NPeayCMOTPEHHbIX MYHKTOM 5
MpumepHoro nopsiaka, He MOryT MNPEBbIWATb CPOKW, YCTaHOBMEHHbIE 3akoHoAATeNbHbIMU M HOPMAaTUBHbLIMU
npaBoBbIMY akTamu Poccunckon ®enepaumm n cydbektoB Poccuiickon ®egepaumn.

Bpemsa peanusaumu fencTBun, NpedyCcMOTPEeHHbIX noanyHkTamu 1 - 3 nyHkta 5 MNMpumepHoro nopsiaka, He
OOMKHO NpeBbiwaTth 15 MUHYT C MOMEHTa NOCTYNIEHNs 3asBneHus.

Cpok peanusauuy [OeUCTBUI, NpedyCMOTPEHHbIX NOoAnyHKToM 4 nyHkta 5 [lMpuMepHoro nopsigka, He
JOIKEeH MpeBbiwath 5 pabounx gHen <1> co AHA mnogayy 3asiBeHUss U OOKYMEHTOB, HeobXoauMbIX Ans
NPUHATUA PELLEHNs O NPeaoCTaBNeHNUN coLmarnbHbIX YCRyr B (OOpMe CoLManbHOro 06CnyXmBaHus Ha QoMY .

<1>Yactb 2 ctaTtbu 15 PepepanbHOro 3akoHa.

Cpok peanusauuy OeWUCTBUI, NPedyCMOTPEHHbIX MNOANyHKTOM 5 nyHkta 5 [MpuMepHoro nopsiaka, He
JormkeH npesblwate 10 pabounx gHel <1> co OHA nogayn 3asiBNEHUs U OOKYMEHTOB, HEoGXOAMMbIX Ans
NPUHATUS PeLLEHUs O NPedoCTaBNeHNN colmarbHbIX YCIyr B (0OpMe coumManbHOro 06CnyXMBaHusl Ha JOMY.

<1>YacTb 4 ctatbu 16 PenepanbHOro 3akoHa.

Cpok peanusaumu [OevWcTBUW, NPeayCMOTPEHHbIX NoanyHKToM 6 nyHkta 5 [lMpumepHoro nopsigka, He
AorkeH npesblwaTe 1 cyTok <1> ¢ gaTbl NpeAcTaBneHust NOCTaBLUMKY COUMarbHbIX YCNyr MHOWBUMAYanbHOM
nporpamMmmbl M LOKYMEHTOB, HEOOXOAUMBIX ANS MPUHSATUS peLleHus O NPefoCTaBlieHun couunanbHbIX YCryr B
dopme coumanbHOro obcnyxXmBaHus Ha oMy .

<1>Yactb 1 ctatbu 17 PenepanbHOro 3akoHa.

7. TMpepocTaBneHne CPOYHbIX CcouManbHbIX YCNyr B (QOPME couManbHOro OGCyXKMBaHUS Ha OOMYy
BKMovaeT B cebs cneayolne OencTens:

1) NpUHATUE 3asiBNeHns], a Takke NoslydyeHne oT MeaULMHCKMX, 06pasoBaTenbHbIX UMK UHbIX OpraHu3auni,
He BXOOALMX B CUCTEMY COLMANbHOrO OOCHyXMBaHUS, WHOPMAUMW O rpaxaaHax, HyXOalolwuxcs B
NPedoCTaBNeHUN CPOYHBIX coumanbHbIX YCnyr B hOpMe coumarnbHOro oGCnyXuBaHWA Ha gomy (danee -
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nony4yarenn CpoY4HbIX colMalnbHbIX yCJ'IyF);

2) wHdopMmMUpOBaHME O MOpsSAKe NpeaocTaBneHMst couumanbHbIX YCiyr B ¢opMe  coumanbHOro
obcnyxmMBaHMsa Ha AOMY, BUgax coumanbHbIX YCIyr, Cpokax, YCNoBUAX UX NpefocTaBneHns, o Tapudax Ha aTu
ycnyrm n o6 ux CTOMMOCTW ONns nonydaTens coumanbHbIX YCMyr, O BO3MOXHOCTW MOMYYEHUs ITUX YCnyr
GecnnaTHo;

3) pasbscHeHWe nonyyaTento coumanbHbIX YCyr UKW ero NPeAcTaBUTENI0 Nopsiaka npueMa OOKYMEHTOB,
KOTOPble OO0JTKHbI ObITb npeacTtaBlieHbl ANA NPUHATUA pelleHnda O npefocTtaBlieHUn CpOYHbIX coluMarbHbIX yCcnyr
B chopme coumanbHOro obcnyXnBaHus Ha oMY;

3.1) 3anpoc cBefeHUn 0 perncTpaumm no MecTy XMUTENbCTBA MWL, YKa3aHHbIX 3asiBUTENEM B 3asiBIEHUN, Y
MuHncTepctBa BHYTpeHHUX gen Poccunckon depepauuu, B TeyeHWe [ByX paboumx OHEn co OHA nogayn
nosiydatenem couunarbHbIX YCIyr 3asaBneHus;

(nn. 3.1 BBegeH [pukaszom MuHTpyaa Poccun ot 28.09.2020 N 666H)

3.2) nogTBepxaeHue  UMHGopMauMm O  POACTBEHHLIX  CBSA3SIX  3a\BUTENsST C  rpaxgaHamuy,
3aperMcTpUpoBaHHbLIMA COBMECTHO C HUM, OCYLUECTBMSETCA NyTeM [AeKnapupoBaHus 3asdBUTENeM OAaHHbIX
cBedeHVMN N noATBepXAeHUs UX AOKyMEeHTaMu, yOOCTOBEPSILMMWU fIMYHOCTb, a Takke cBuaeTenbcTBamMu O
rocygapCTBEHHON perncTpaunm akToB rpaXKgaHCKoro COCTOSHNS;

(nn. 3.2 BBegeH [pukazom MuHTpyaa Poccum ot 28.09.2020 N 666H)

4) aHanun3 npeacrtaBfeHHbIX OOKYMEHTOB, HeobxoaumMbIX Ans NPUHATUA pelleHna O npeaocTtaBiieHUn
CPO4YHbIX coukharnbHbIX YyCnyr B (bopme couunanbHoro O6CJ'Iy>KI/IBaHI/IF| Ha OoMy, N NpuHATUE pelleHna o
npegocTtaBlieHn CpPOYHbIX counalribHbIX yCnyr B cbopme coumnanbHoro O6CJ'Iy)KI/IBaHI/19| Ha AOOMYy nony4aTento
coumanbHbIX ycnyr nnbo pelweHnda 06 oTkase B npenocrtaBiieHUMn CPOYHbIX couuaribHbIX YCIyr B (bopme
coumnanbHoro O6Cﬂy>KVIBaHVIFI Ha oMY B COOTBETCTBUUN C ﬂ,eﬁCTBleLLI,VIM 3aKOHOOATEJIbCTBOM;

5) npegocTaBneHne nonyyvatesnto coumanbHbIX YCNyr CPOYHbIX CoLMaribHbIX YCryr B hopMe coumansHoro
obcnyxuBaHust Ha JoMy;

6) cocTaBrneHMe akTta O MNpPedoCTaBMEeHWU CPOYHBbIX COUMAnbHbIX YCnyr B ¢hopMe CoLManbHOro
obcnyXnBaHUs Ha 4OMY, KOTOPbIN NOATBEPKAAETCA NOANUCHIO NOSyYaTens CPOYHbIX COLMAsbHbIX YCIyT;

7) npekpawlieHme npenocrtaBsiieHnAa CPpOYHbIX counaribHbIX YCIyr B (bopme couunanbHoro O6Cﬂy)KI/IBaHVIFI Ha
OOMY B CBA3U C BO3HUKHOBEHNEM OCHOBaHWN, npeaycMoTpeHHbIX MYHKTOM 43 I'IpwmepHoro nopaaka.

7.1. TpepoctaBneHne nonyyartento coumanbHbIX YCMYr, NPU3HAHHOMY HY>XAALWMMCH B COLManbHOM
obcnyxvnBaHuM B CBSI3N C OTCYTCTBMEM OMpeAENneHHOro MecTa XUTeNbCTBa, CPOYHbIX COLMAnbHbIX YCMYr MOXET
OCYLLECTBMATLCA NO MECTY HaX0XAeHWs nonyvaTens counanbHbIX YCyr.

(n. 7.1 BBegeH [pukasom MuHTpyaa Poccum ot 16.12.2020 N 905H)

8. Cpokv BbINONHEHMS OEWCTBUW, NPedyCcMOTPEeHHbIX MyHKTOM 7 [lpumepHoro nopsgka, He MoryT
npeBbilaTb CPOKW, YCTAHOBMEHHblE 3aKOHOAATEeNbHbIMA U HOPMATMBHBIMWM NPaBOBLIMU akTamu Poccumnckon
depepaumu n cyobektoB Poccuiickon ®eaepaunn.

Bpemsa peanusaumu fencTteun, NpedyCcMOTPEHHbIX noanyHkTamu 1 - 3 nyHkta 7 lNMpumepHoro nopsiaka, He
OOMKHO NpeBbiwaTth 15 MUHYT C MOMEHTa NOCTYNIEHNs 3asBneHus.

Cpok peanusaumm [EeWcTBUN, NPedyCcMOTPEHHbIX noanyHktamm 4 - 5 nyHkta 7 [NpyvmepHoOro nopsigka,
onpegensieTcsi B Cpoku, 00yCnoBeHHbIE HYXXAaeMOCTbIO Nofy4vaTens counanbHbIX YCNyr (HemeaneHHo) <1>.

<1> Yacrtb 2 ctaTtbu 21 PepepanbHOro 3akoHa.

Cpok peanusaumu [OevcTBUW, NPedyCMOTPEHHbIX NoAnyHKTOM 6 nyHkTa 7 [lMpumepHoro nopsigka, He
JormkeH npeBblwarte 1 pabounii AeHb C AaTbl NPefoOCTaBeHUs MONy4vaTento CouMarnbHbIX YCMYr CPOYHbIX
coumarnbHbIX YCryr B (hopMe coumnanbHOro 06CnyKnBaH1sa Ha 4omy.
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 939H

(pen. ot 16.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns fata coxpaHeus: 11.02.2022
couma...

Cpok peanusauumn [OencTBui, NPeayCMOTPEHHbIX NOoAMyHKTOM 7 nyHkta 7 [lpumepHoOro nopsigka,
onpegensieTcs B COOTBETCTBMM € YacTbto 10 ctatbun 8 ®enepanbHOro 3akoHa.

9. PeweHune o npenocTtaBfieHMn couunarnbHbIX yCcnyr B cbopme coumnanbHoro O6Cﬂy)Kl/|BaHVI$-| Ha OOoMYy
NPMHNMMAaeTCA Ha OCHOBaHuu crieyrwmnx JOKyMEeHTOB!

1) OOKYMEHT, yAOCTOBEPSIOLWMIA JIMYHOCTL Nony4vaTens coumanbHbIX yenyr (npegcrasutens);
2) [OKYMeHT, NOATBepXXAatoLLmMi NOIHOMOYNSA NpeacTasuTens (npy obpalleHun npeacraBuTens);

3) OOKYMEHT, MOoATBEPXOALWMN MeCTO XuternbctBa un (Mnu) npebbliBaHns, hakTUYecKoro MnpoXxnBaHns
nonyyatens coumnanbHbIX YCnyr (NpeacTaBuTens);

4) DOKYMEHTbI (CBeAeHUsT), MOATBEPXAAOLME Hannyme y nonyyarens coumasnbHbIX YCryr o6CcToaTenbCTs,
KOTOpble YXyALaT MM MOFYT YXYALWTb YCIOBUS €r0 XKM3HEeAesATENbHOCTU, MOCMYXUBLUMX OCHOBaHUEM OJ1s
NPpU3HaHUS rpaxxaaHnHa HyXXOatoLLMMCst B coumarbHbIX Yenyrax B popMe coumansHOro obenyxnBaHusa Ha fomy;

5) poKyMeHTbl 06 YCNOBUSIX MNPOXMBAHUS MofyyaTens couuanbHbiX YCryr, goxogax nosyyartens
coumarnbHbIX YCIYr U YNIEHOB €ro CeMbM (MpU HanNu4MK), NpuHagnexawem emy (UM) nmylectese, Heobxoanmble
AOnsi onpeaenexHns cpeHeayLLeBoro 4oxoaa Ans NpefocTaBneHust coumanbHblx yenyr 6ecnnaTHo;

(8 pea. MNpukasza MuHtpyaa Poccun ot 28.09.2020 N 666H)

5.1) cBegeHun O perucTpaumMm Mo MECTY XWUTENbCTBA MWL, YKasaHHbIX 3asiBUTENEeM B 3asiBIEHUMU WU
noaTBepXXaeHHbIX MuHMUCTEPCTBOM BHYTPeHHUX gen Poccuiickon denepaumm, B COOTBETCTBMM C 3aNpoCOM
opraHa B cdyepe coumnanbHOM 3alMTbl HAceneHus, a Takke MHpopMaLmm O POACTBEHHbIX CBA3SAX 3asBUTENS C
rpaxgaHamu, 3apermcTpmpoBaHHbIMU COBMECTHO C HUM, 3adeKnapupoBaHHbIMU 3adaBUTENEM, NoATBEPXOAEHHbIMU
OOKyMeHTamMK, yOOCTOBEPSOLMMU FIMYHOCTb, @ TakkKe CBUOETENbCTBaMyM O rOCYAapCTBEHHOW permcrpalmu
aKTOB IPaXKgaHCKOro COCTOSIHUSI.

MeXBeOOMCTBEHHbIN 3anpoc HanpaenseTcd B (POpMe 3MEeKTPOHHOro AOKYMEHTa C WCMOMb30BaHWEM
EguHon cuctembl MEXBEAOMCTBEHHOIO 3NIEKTPOHHOIO B3aMMOAENCTBUSA M NOAKM0YaeMblX K HEN permoHanbHbIX
CMCTEM MEXBEOOMCTBEHHOIO 3MIEKTPOHHOrO B3aMMOLEWNCTBUS B TeyeHue ABYX paboumx AHeW COo OHsI nojauu
nony4aTtenemM couuanbHbIX YCRyr 3asBreHuns;

(nn. 5.1 BBeaeH [pukaszom MuHTpyga Poccum ot 28.09.2020 N 666H)

6) nuavBmayanbHag nporpamMma (Npy Hanuyum JerncTByoLWEeNn NHAMBUAYaNsHOW NporpamMMbl);

7) VHble OOKYMEHTbI, Heobxoaumble AN MpPefoCTaBlieHUs coumanbHbiX ycnyr B dopMe couuanbHOro
obcnyxvMBaHMa Ha OOMy, NPedyCMOTPEHHbIE MOPSAKOM MpefoCTaBIieHNst couuanbHbIX YCIyr MOCTaBLLMKaMu
coumarnbeHbIX YCNyr, yTBeEpX4aemblM B COOTBETCTBUM C NyHKTOM 10 cTtatbu 8 PeaepanbHOro 3akoHa.

10. JOKyMeHTbI, HeobXoauMbIE ANst NPUHATUS PELLUEHNs] O NPeAOCTaBEHUMN coumarnbHbIX yenyr B opme
coumanbHoro obcnyxuBaHUs Ha [AOMy, MNPEACTaBNATCA nofydaTeneMm coumanbHbIX YCAYr JMYHO 1nbo
noanexaT NpeacTaBMNeHnio B pamMKax MeXBeJoMCTBEHHOrO MHPOPMAaLMOHHOIO B3aMMOLENCTBMSA B COOTBETCTBUM
c TpeboBaHuamn crtatbu 7 depepanbHoro 3akoHa oT 27 wuwona 2010 r. N 210-®3 "O6 opraHusauum
NpefocTaBneHns rocyfapcTBEHHbIX W MyHuuMnanbHblx ycnyr" (CobpaHue 3akoHogaTenbctBa Poccumnckon
degepaumm, 2010, N 31, cT. 4179; 2011, N 27, c1. 3880; N 49, c1. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT.
3477).

11. CoumanbeHble ycnyrm B popme coumarnbHOro obcnyxmBaHust Ha 4OMy MPeLoCTaBnaATCA nony4vyaTenam
coumarnbeHbIX YCNyr B COOTBETCTBUM C UHAUBMAYANbHBIMK NpOrpaMmmMaMm U Ha OCHOBaHWUM gorosopa <1>.

<1> [lpumepHasa ¢opma [OroBopa yTBepx4aeTcs B COOTBETCTBMM C YacTblo 13 nyHkTa 2 ctatbu 7
depepanbHOro 3akoHa.
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 939H

(pen. ot 16.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns fata coxpaHeus: 11.02.2022
couma...

KoHcynbTaHTln0C: npumeyaHue.
C 01.01.2025 n. 11.1 (B pea. 01.12.2020) ytpaumsaet cuny ([pukaz MuHtpyga Poccum ot 01.12.2020 N
846H).

11.1. B cnyyae npuHATMA opraHoM rocydapCTBEHHOW BnacTu cyobekta Poccuiickon ®egepaunn pelleHus
06 opraHu3aumMm okasaHus rocygapCTBEHHbIX (MyHUUMMAnbHbLIX) YCAyr B coumanbHoW cdepe, MPUHATOrO B
COOTBETCTBMM C YacTbio 3 ctatbu 28 denepanbHoro 3akoHa ot 13 monsa 2020 r. N 189-d3 "O rocynapcTBEHHOM
(MyHUUMNANbEHOM) coumMansHOM 3aka3e Ha Oka3aHWe rocydapCTBEHHbIX (MyHMLMNanbHbIX) YCryr B couuarnbHOm
cepe" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon Pepepaumm, 2020, N 29, cT. 4499) (nanee - ®eaepanbHbliii
3akoH N 189-93), goroBop 3akn4aeTcs B NMUCbMEHHOW (bopMe MIn B 3MEKTPOHHOM BWAE C MCMOSIb30BaHUEM
EpuHoro noprtana rocygapCTBEHHbIX M MYHULMMAMNbHbLIX YCAYr MU MH(OPMaLNOHHO-TENEKOMMYHMKALIMOHHOM
NHpacTpyKTypbl cybbekTa Poccuiickon depepaumn.
(n. 11.1 BBegeH [pukazom MuHTpyaa Poccum o1 01.12.2020 N 846H)

12. Mpu 3aknoYeHWM goroBopa noryyaTeny coumanbHbiX Yycnyr (npeacTaBuTenn) AOMKHbl GbiTb
O3HAKOMJIEHbl C YCMOBUSIMU MPEedoCTaBNeHusl couuManbHbIX YCrnyr B DOpMe COUManbHOro obCnyXuBaHUS Ha
AOMy, MpaBufax BHYTPEHHEro pacrnopsiika Ans rnonyvaternielt couuanbHbiX YCRyr, Mofy4nTb MHGOpMauuio o
CBOMX NpaBax, 06513aHHOCTSAX, BMaax coumarbHbIX YCnyr, KoTopble GyayT UM npeaocTaBreHbl, Cpokax, nopsake
WX NpeaocTaBreHnsl, CTOMMOCTU OKa3aHUsl STUX YCIyT.

13. CoumanbHble ycryrm B dOpMe CcouManbHOro OBCRyXMBaHWA Ha AOMYy NPedocTaBnsalTCa WX
nonyyaTtensm MOCTaBLUMKOM COLManbHbIX YCnyr no MecTy npebbiBaHus nonyvaTenen coumarnbHbIX YCryr B
Np1BbIYHON BNaronpusaTHON cpeae - MecTe UX XUTenbCTBa.

14. I'Ionyanemo counmanbHbIX yCcnyr npenocrtaBsndalTCA crnegyruwme Buabl counarbHbIX YCNyr B cbopme
counanbHoro OﬁCHY)KVIBaHVIFI Ha OOMY:

1) coumanbHO-ObITOBbIE, HAMpaBIeHHbIE Ha NoAAEPXaHNE XU3HeAeATENbHOCTY Nonyyartenen coumnanbHbIX
ycnyr B ObITy;

2) coumanbHO-MeOWUUMHCKMe, HampaBlieHHble Ha noadepXXaHue W coxpaHeHue 3[0pOBbs Monydarterneit
coumanbHbIX YCNyr MyTEM OpraHusauuy yxo[a, OKasaHusl COAENCTBMS B MPOBEAEHUWM O0300POBUTEMbHbBIX
MepOnPUATUIA, CUCTEMATUYECKOrO HabMoAeHNA AN BbiSBNEHWUS OTKIIOHEHWUI B COCTOSIHUM 300POBbS;

3) coumanbHo-NcKUxonorMyeckne, NnpeaycmaTpusaioLLe okasaHne NoMoLLY B KOPPEKLUM NCUXONOrMYecKoro
COCTOSIHMA MoryyaTteneil couuanbHbIX YCryr Ang ajantauuy B couuanbHOW cpede, B TOM 4YWCNe OKasaHue
NCMXOMOrMYECKo NMOMOLLM aHOHUMHO C UCMOoNb3oBaHMeM Terned)oHa AoBepus;

4) coumanbHo-negarornyeckme, HanpasneHHble Ha NPoUNaKTUKy OTKITIOHEHWI B MOBEAEHUW U pasBUTUM
NIMYHOCTW MorlyyaTenei coumanbHblX YCryr, (oOpMUPOBaHME Yy HUX MO3UTUBHLIX MHTEPECOB (B TOM uucre B
cthepe gocyra), opraHusaLmio ux 4ocyra, okasaHue NOMOLLM CEMbE B BOCTIMTAHWN AeTeil;

5) coumanbHO-TpyaoBble, HanpaBleHHbIE Ha OKasaHue MoMOLUM B TPYAOYCTPOWCTBE M B pelleHun Opyrux
npo6rem, cBA3aHHbIX C TPYA0BOKN aganTauueil;

6) coumanbHO-NpaBoOBble, HaNpaBIieHHbIE Ha OKa3aHue NMOMOLLM B MOMyYEHUM IOPUONYECKUX YCIYr, B TOM
ymcne 6ecnnaTtHo, B 3aLLuTe NpaB U 3aKOHHbIX MHTEPECOB MonyyaTenen coumnanbHbIX YCnyr;

7) ycnyrm B UeNndX noBbllLEeHUA KOMMYHWUKaTUBHOIO MnoTeHuunana nonyanenePl coumnanbHbIX YyCnyr,
nmMerwmnx orpaHn4eHnsa XmsHegedaTernibHOCTH, B TOM 4ncne heTten-nHBannaos;

8) cpoyHble counarbHble yCryru.
15. B hopme coumanbHoro obcnyxuBaHusi Ha JoMy obecnevmBaeTcs NpeaocTaBneHne coumanbHbIX YCryr,

BKIIOYa@eMbIX B MepeyeHb coumarnbHbiX YCNyr, MpefocTaBnseMblXx MOCTaBLUKaMM COLMarnbHbIX  YCIyr,
yTBepXaaeMblin 3akoHOM cybbekTa Poccuiickon ®epgepauunn <1> (ganee - NepeyeHsb).
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 939H

(pen. ot 16.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns fata coxpaHeus: 11.02.2022
couma...

<1> [yHKT 9 cTatbun 8 PegepanbHOro 3akoHa.

16. MNMpepocTaBneHne rpaxgaHamM no Ux XXenaHuto, BbIpaXKeHHOMY B MUCbMEHHON UMW 3NEKTPOHHON hopme,
3a nnaTty [OOMONHUTENbHbLIX CcoumManbHbIX YCnyr B ¢hopMe coumanbHOro oOCnyXMBaHWsi Ha LOMY, CBeEpX
coumanbHbIX YCNyr, BKMOYEHHbIX B NepeyeHb, OCyLLEeCTBNSIETCA OpraHaMu rocyaapCTBEHHON BnacTn cybbekToB
Poccuiickon depepaLmm B pamkax NOMHOMOUYUN, YCTaHOBNEHHbIX YacTbto 2 cTatbu 11 ®eaepansHOro sakoHa.

KoHcynbTaHTlntoc: npumeyaHue.
C 01.01.2025 n. 16.1 (B pea. 01.12.2020) ytpaunBaet cuny ([pukaz MuHTpyaa Poccumn ot 01.12.2020 N
846H).

16.1. B cny4ae NpuHSATUSA opraHoM rocyaapcTBEHHOW BNacTh cybbekTa Poccuickon degepaunm pelleHms
006 opraHu3aumMM okasaHus rocygapCTBEHHbIX (MyHUUMMANbHbLIX) YCAyr B coumanbHOW cdepe, MPUHATOrO B
COOTBETCTBMM C 4YacTblo 3 crtatbu 28 depepanbHoro 3akoHa N 189-03, npu npepoctaBneHun rpaxgaHam
coumnanbHbIX yCnyr B oopMe coumanbHOro obcnyxuBaHns Ha AoMy B obbeme, NpeBbillalowemM yCTaHOBNEHHbIV
coumanbHbIiM cepTUMKaToOM Ha MofnydYeHue rocyaapCTBEHHOW (MyHMUMNAnbHOM) ycnyrn B coumanbHom cdepe
(rocymapcTBeHHbIX (MyHMLMNAnbHbIX) YCNyr B coumnarnsHon cdepe) (ganee - coumanbHbell cepTudunkat) obbem
OKasaHWsi yKasaHHbIX COLManbHbIX YCNyr, U (Unu) cBepx YCTaHOBMEHHOrO CTaHAapTa OKa3aHus YKa3aHHbIX
coumanbHbIX YCNyr B JOrOBOp BKIOYAETCS MpUITOXeHue Mo ¢opme, NpeAacTaBfeHHON B npumepHon dopme
JoroBopa 0 NpefoCTaBeHnn coumarnbHbIX YCNYr, YTBEPXXAEHHON Npukasom MuHmucTepcTBa Tpyda 1 coumanbHON
3awmTbl Poccuickon Pegepaummn ot 10 Hosi6psa 2014 r. N 874H (3apeructpupoBaH MUHUCTEPCTBOM OCTMLUK
Poccuinckon ®epepaumm 26 pekabps 2014 r., peructpaunoHHbin N 35441) ¢ M3MeHeHuAMU, BHECEHHbIMM
npukaszamm MuHUCTepcTBa Tpyada U coumansHom 3awmuTel Poccuiickon ®epepaummn ot 28 Hoss6psa 2016 r. N 683H
(3apervctpupoBaH MuHuctepcTBom toctuumm Poccuinckon ®depepaummn 13 gekabpsi 2016 r., perctpaumoHHbii N
44697), ot 30 mapTta 2018 r. N 202H (3apeructpmpoBaH MuHuctepctBom toctuumm Poccuiickon degepaunm 20
anpens 2018 r., peructpaumoHHbin N 50849), cogepxallee nHdopmMaLmio, onpeaeneHHyo Yactbto 5 cratbun 20
®epepanbHoro 3akoHa N 189-d3.
(n. 16.1 BBegeH [pukazom MuHTpyaa Poccum o1 01.12.2020 N 846H)

17. TopgyweBon HopMaTMB (PUHAHCUMPOBAHWUA coLManbHbIX YCnyr, npegocTaBnsemMblx B dopme
coumanbHoOro obGCnyXvMBaHMS Ha [OMy, YCTaHaBnuBaeTcs cybbektom Poccuiickon Pepepaumm B pamkax
peanusaumn nyHkta 10 ctatbm 8 ®egepanbHOro 3akoHa € y4eTOM MEeTOANYECKMX PEKOMEHAALIMI MO ero pacyeTy,
yTBepxagaembix [MpaButensctBom Poccuiickon ®epepauun B COOTBETCTBUWM C OYHKTOM 2 yYactu 1 cratbu 7
depepanbHOro 3akoHa.

KoHcynbTaHTlInoCc: npuMmeyaHue.
Mpukaszom MuHTpyoa Poccum ot 15.10.2015 N 725 ytBepxaeHbl MeToauuveckue pekomeHaallm Mo
onpeneneHnio HoOpM Harpysku coumanbHOro paboTHUKa B cdepe coumarnbHOro 06CnyKmBaHus.

18. MNpu pacyete o6bEMa NpeaoCTaBneHns coLmanbHbIX yCrnyr B oopMe coLmanbHOro o6cnyxvBaHnsa Ha
OOMY YUMTbIBAOTCS HOPMbl U HOPMATUBLI, YCTAHOBIIEHHbIE B COOTBETCTBMM C NyHKTamu 6, 7 Yactn 2 ctatbu 7,
OoyHkTamu 5, 6 _cratbn 8 PefepanbHOro 3akoHa, UCXOOS W3 KOTOPbIX OCYLUECTBMSETCS MpefocTaBrieHne
coumanbHbIX yernyr B oopMe coLmanbHoro 06cnyXmBaHvsa Ha 4OMY, B TOM Y/ACIe HOPMbl MUTaHUS.

B cny4yae ecnn cooTBeTCTBylLwne HOpMbl U HOpMaTuBbl He YCTaHOBIIEHbI, obbem npeaocTtaBlieHnA
counarnbHon ycnyrm B q)opme counanbHoro O6CJ'Iy)KI/IBaHI/19| Ha OOMY He MOXeT OblTb MeHblle 00bema,
npeaycMoTpeHHOro nony4yarterno counarnbHbIX YCIyr B I/IHD,VIBI/IﬂyaJ'IbHOVI nporpaMmme 1 gorosope.

19. OcHOBHbIMM MoOKa3aTensMu, onpeaenswMMM KadecTBO coumanbHbIX ycnyr B hopme coumnanbHoro
obcnyxmBaHWst Ha oMY, NPeLOCTaBnsAeMbIX NonyyYaTensam counanbHbIX YCIyr, ABNATCA:

1) nokasaTenu, xapakTepusylliMe YOOBMETBOPEHHOCTb CcouManbHbIMKM - ycriyramy — nonydvatenei
coumarnbHbIX YCryr, OTCYTCTBME 0OOCHOBAHHBIX »anob, YMCNO NOMOXUTENbHBIX OT3bIBOB O paboTe nocTaBLuuka
coumanbHbIX YCryr;

2) obecneyeHne OTKPbITOCTU OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU NOCTaBLUMK COUManbHbIX ycnyr
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OCYLLECTBNAET AeATeNbHOCTb B cdhepe coLlmarnbHOro obenyXnBaHna Ha gomy (ycTas (MoNoXeHne); pykoBOACTBa,
npaewna, UHCTPYKUMWU, METOAUKN paboTbl C NosyvyaTensMu coumarnbHbIX YCryr U cOGCTBEHHON OeATeNbHOCTY;
3KCMyaTauMOoHHbIE JOKYMEHTbI Ha 060pyaoBaHve, Npubopskl 1 annapaTtypy, UHble OKYMEHTbI);

3) YNCNEHHOCTb nonyaneneVl counanbHbIX YyCnyr, OXBaYe€HHbIX couuarbHbIMW YycCrnyramn y [OaHHOro
NoCTaBLUMKa counanbHbIX yCnyr;

4) pOCTYNHOCTb YCIMOBUIA pasMeLLeHMsT MOCTaBLUMKOB COLManbHbIX ycnyr (B TOM 4ucrie AOCTYMHOCTb
NpefocTaBneHns couuanbHOro obCrnyXuBaHUS ANS WHBaNWMAOB M APYTUX NUL C YY4ETOM OrpaHuYeHun ux
XM3HeoesaATeNbHOCTH);

5) YKOMMNJ1IEKTOBAHHOCTL LUTAaTa NoCTaBLUMKa counalbHbIX YCryr cneunanncrtamm n nx KBaJ'IVI(bVIKaU,I/IH;

6) Hanuuve cneumanbHOrO U TEXHWYECKOro OcHallleHust (obopydoBaHve, npubopbl, annapartypa
NnoMmeLLeHWIM NoCTaBLLUMKA CoLMarbHbIX YCIyT;

7) Hanuume nHopmauun O Mnopsiake M MNpaBunax MNpefoCcTaBeHWs coumanbHbIX YCNyr, OpraHusaumm
coumarnbHoro obcnyxmBaHus Ha ooMy;

8) MoBbILLEHME KayecTBa coumanbHbIX YCnyr U addeKTUBHOCTM UX OKasaHWUsi (onpefensieTcs ucxoas wus
MEPONPUSATUA, HaMpaBfeHHbIX Ha COBEPLUEHCTBOBAHME OESTENbHOCTU MOCTaBLUMKa COLMarnbHbIX YCRyr npwu
npefocTaBneHnn coumarnbHbIX YCryr);

9) MHblE€ NOoKasaTesun, onpenendemMblie B nopagke npenocrtaBlieHUa couualnbHbIX yCnyr nocrtaBLMKaMuU
coumanbHbIX yCnyr, yrBepXxXgaemMom B COOTBETCTBUN C MYHKTOM 10 ctatbn 8 dJe,qepaanoro 3aKoOHa.

20. lpn oueHke KayecTBa couuanbHbIX Yycryr B opme coumanbHOro o6CnyXuMBaHMA Ha OOMY,
npeaocTaBnseMblX NonyyaTensm coumanbHbIX YCyr, UCMONb3YTCA creaytolme Kputepum:

1) nonHoTa NpefocTaBneHusl coumarnbHOW YCryri B hopMe coumanbHOro obenyxuBaHust Ha oMy, B TOM
yucne ¢ yyetom obbema npenocTaBnsAeMbIX COLMAnbHbIX YCMyr, COOKOB MPEeAoOCTaBMneHUs COLManbHbIX YCMyr,
WHBIX KpUTEPUEB, NMO3BONAOLLMX OLEHUTb NMOMHOTY NPeaoCcTaBnNeHnsa coumanbHbIX YCyr;

2) CBOEBpPEMEHHOCTb npenoctaBieHnA counarnbHon ycnyru, B TOM 4ucne C y4eTtomMm CTerneHn Hy>XaaemMoCTu
nony4yartena counarbHbIX YCIyr,

3) pesynbTaTMBHOCTL (3(PHEKTUBHOCTL) NpeaoCcTaBneHus coumanbHoOM ycnyri (ynydweHue ycrioBun
XKM3He4eaATeNbHOCTU NofyyaTens coumnarnbHbIX YCyr).

21. OueHka kayecTBa Oka3aHusi CoOLMarnbHO-ObITOBbLIX YCNyr BKIHOYAET B ce05 OLEHKY:

1) cooencTena B NpUoBpeTeHnn 1 JoCTaBke Ha AOM NPOAYKTOB NUTaHWS, NPOMBILLIEHHbLIX TOBAPOB NepBOi
HeobXoOMMOCTH, CPEACTB CaHWTapuuM W TUMMEHbl, CPeACTB yxoda, KHWF, ras3eT, XypHanoB, npuobpeTeHuu
TOMNMBA, ONyaTe XUIULHO-KOMMYHaIbHBIX YCIyT U YCIyr CBSI3W, KOTOpPOe AOIMKHO YAOBMETBOPSTh NOTPEeOHOCTU
nonyyaTtenen coumanbHbIX YCryr B CBOEBPEMEHHOM MPUOGPETEHNM HEOBXOAMMbLIX MPOAOBOSIECTBEHHBIX U
MPOMBILLIIEHHBIX TOBAPOB, @ Takke B PELUEHUM UMW BOMPOCOB B chepe KOMMYHarbHO-ObITOBOrO 06CnyXmBaHus,
CBSA3Y;

2) okasaHusi NOMOLLM B MPUrOTOBNEHUN MWLM, NMpuemMe nuwm (kopmreHumn), obecnevyeHun Bogon, yoopke
KWUMbIX MOMELLEHWI, OTMNpaBKe MOYTOBOM KOPPECMNOHAEHLUMW, opraHu3aumMuM noMolu B NPOBeAEHMM pPeMOHTa
XUNbIX MOMELLEHWIA, KOoTopast AofmkHa obecneumBaTbe yAOBMAETBOPEHWE HYXO M NOTpebHOCTeN nonydartenen
couManbHbIX YCNyr B peLleHnn 3TMX Npobrnem B Lensix CO34aHnst UM HOPMaribHbIX YCIOBUMA XXU3HEAEATENbHOCTY;

3) obecneyeHuss KpaTKOBPEMEHHOrO MpUCMOTPa 3a AEeTbMW MoJlyyYaTensi CouManbHbIX YCIyr, KOTOpoe
JOMKHO 0TBEYaTb HE TOMbKO KPUTEPUAM HEOBXOAUMOCTH, CBOEBPEMEHHOCTM, HO U B6e30onacHOCTU OeTel;

4) npegocTaBneHUs TUrMEHWYECKMX YCNyr nuvuam, He CMocobHbIM MO COCTOSIHMIO  3[0pPOBbS
CaMOCTOATENIbHO OCYLLECTBNSATL 3a cobOoi yxofd, KOTOpoe OO/MKHO obGecneynBaTth BbIMOSTHEHUE HeoBXoaAMMbIX
nosnyyaTensam coumanbHbIX YCnyr npoueayp 6e3 npuyrMHeHns kakoro-nnbo Bpeda nx 30OpoBbio, (U3NYECKMX UIK
MoparnbHbIX CTpagaHui U HeyaoGCTB;
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5) UHbIX COLManbHO-ObITOBbIX YCIYT, NPeAoCTaBNsAEMbIX MOCTABLUMKOM COLMANbHbIX YCIYT.
22. OueHKa Ka4yecTBa okasaHUs CoLManbHO-MeaULIMHCKUX YCIYT BKoYaeT B cebsl OLEHKY:

1) CBOEBPEMEHHOr0O U B HeobXoauMOM O6beMe BbIMOMHEHWUST Mpouedyp, CBA3aHHbIX C COXpaHeHWeMm
3[10pOBbs Nony4aTenemn coumanbHbIX YCnyr;

2) npoBegeHnA HabniogeHus 3a nony4yarendamMmm coumanbHbIX YCnyr And BblABIIEHUA OTKIOHEHUA B
COCTOAHUN UX 300pP0BbA;

3) npoBeneHus npoueayp, CBsI3aHHbIX C COXpaHEHMEM 340pPOBbsA MoNyvaTenen couranbHbIX YCyr,
03[10POBUTENbHBIX MEPONPUATUIA, KOTOPble OOMKHbI ObiTb OCYLLECTBMEHbI C MaKCUMarbHOW aKKypaTHOCTbIO U
OCTOPOXHOCTbIO 6e3 NpUUMHEHMUs Kakoro-nNMbo Bpeda nonyyaTensiM coumanbHbIX YCNyr;

4) MeponpusATUIA MO KOHCYNbTUPOBAHMIO MonlydaTenen coumanbHbIX YCRyr No coumanbHO-MeaUUMHCKUM
BOMNpocam, KoTopble AOMMKHBI 06ecneynBaTh OKasaHue KBanMuLMpoBaHHOMW NOMOLLM NonyYaTensm coumanbHbIX
ycnyr B MNpaBW/IbHOM MOHWMaHUN U PELUEHUM CTOALMX Mepesd HUMU KOHKPETHbIX Mpobrnem, CBA3aHHbIX C
COXpaHeHMEeM 34,0pPOBbS;

5) okasaHuWsi NOMOLLM B BbIMOSIHEHWMU 3aHATUIA NO adanTUBHOW (PU3NYECKON KynbType, KoTopas OOorkHa
obecneunBaTb OBnageHve nonyyYaTensMum coumanbHblX YCryr AOCTYNHOro M ©6es3onacHoro Ans 340pOBbS
KoMnnekca (U3NYECKMX YNPaXHEHWW B LEnsX ero CUCTeMaTUYecKOro BLIMOSHEHWUS AONA YKpenneHus ux
3[10pPOBbS;

6) MHbIX counanbHO-MeOULMHCKNX YyCnyr, NnpeaocTtaBideMbiX NOCTaBLMKOM COUManbHbIX yCNyr.
23. OueHka Ka4yecTBa coumanbHO-NCUXONOrMYEeCKNX ycnyr BKI4aeT B cebs OLUEHKY:

1 ) coumanbHO-NCUXONTIOrM4eCckoro  KOHCyInbTUpOBaHUA, KOTOpOoe  OOJMKHO obecneunTb oOkasaHue
nony4yarenam coumnanbHbIX yCnyr KBaJ'II/I(bVILI,VIpOBaHHOVI NOMOLLIM NO HaNaXUBaHUKD MEXIUYHOCTHBIX OTHOLLUEHWN,
B TOM Yucne ana npenynpexaneHna n npeononeHna ceMelHbIX KOHd)J'II/IKTOB;

2) NCMXOMOrMYECKOM MOMOLLM, OKa3aHMe KOTOPOW [AOIMKHO MOMOYb MofyyaTento couuasnbHbIX YCryr
PacKpbITb 1 MOOWIM30BAaTb BHYTPEHHWE PECYPChI, PELLNTL BO3HMKLLWE COLMAnbHO-NCUXONOrMYeckne npobnemsi;

3) couManbHO-NCUXONOrMYEcKoro naTpoHaXka, KOTOpbliA [JOMMKEH Ha OCHOBE CUCTeMaTUYecKoro
HabnogeHns 3a nonyyaTensMu coumanbHbiX Ycryr obecneumBaTb CBOEBPEMEHHOE BbISIBIIEHME CUTyaLUiA
MCMXUYECKOTO AUCKOMMOPTA, JIMYHOCTHOTO (BHYTPUIIMYHOCTHOIO) UMM MEXITMYHOCTHOIO KOHMNUKTa U ApYrux
CUTYaLUi, YXyALLALWIMX YCIOBUS XU3HEeOeATEeNbHOCTM nonydyatenein coumanbHbIX YCNyr, B LEMsX okasaHus UM
HeobXxoaNMbIX COLIMANbHO-NCUXONOTMYECKUX YCyT,;

4) NHbIX coumManbHO-NCUXOMNOrMYECKUX YCAYT, NPEAO0CTaBNAEMbIX MOCTaBLLMKOM COLMATbHbIX YCIYT;
24. OueHka kayecTBa coumanbHO-NeaarorM4eckmx ycnyr BKoYaeT B cebs OUEHKY:

1) o6yquV|9| NPakTN4eCKMM HaBblKaM obuero yxoga 3a TSXKENOOONbHBIMU nony4yarendamMmm counalbHbIX
ycnyr, nonydvartendaMu couualnbHbIX YycCnyr, MMmerwmnMm orpaHnyeHuda >XunsHegedaTtesibHOCTU, B TOM 4uCrie 3a
AeTbMU-NHBanNMgamm,

2) opraHunsauumm nomowmn poauvTendaMm WM UHbIM  3aKOHHbIM  NpeacTaBUTENAM heTen-nHBannaos,
BOCNnUTbiIBaeMbIX AOMa, B O6y‘~l€HVIVI Taknx geTen HaBblkaMm CaMOOGCﬂy)KVIBaHVIFI, obuweHns, HanpaBJlieHHbIM Ha
pa3BuTne NMNYHOCTHU,

3) coumanbHo-NefarorM4eckon KoOppekumun, BKNoYas ANarHOCTUKY U KOHCYNbTUPOBaHME, OCYLLECTBIEHue
KOTOpOM OOMKHO obecneunBaTb OkasaHWe KBanudULMPOBaAHHOM U 3EKTUBHOM Negarormyeckor nomoLuu, B
KOTOPOW Hy>XOaloTCsl nofyyaTeny couunanbHbIX YCNyr, NofydarLlme counanbHble yernyrm B oopMe coumnanbHOro
obcnyxmBaHust Ha OOMY;

4) dopmupoBaHUa MNO3UTUBHBIX MHTEpPecoB (B TOM uucrne B cdepe [ocyra) M opraHusauum gocyra
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(Npa3gHMKK, 3KCKYpPCUM M ApYrue KynbTypHble MEpPONpUATUST), KOTOpble AOIMKHbI obecrneymBaTth yOOBNeTBOPEHNE
COLMOKYNbTYPHBIX M OYXOBHbIX 3aMpoCOB MosflydaTeneil couuanbHbiX Ycnyr (Kak B3pocriblX, Tak W aeTeit),
paclumpeHne Kpyrosopa, cdepbl OOLIEHWs, MOBbLILEHME TBOPYECKOM aKTMBHOCTW MofydaTenei coumarnbHbIX
yChyr.

5) uHbIX coLmanbHo-Neaarorniyecknx yenyr, npeaocTaBnsieMblX NOCTaBLUUKOM COLMANbHbLIX YCIYT.
25. OueHka ka4ecTBa coumanbHO-TPYAOBBIX YCNYr BKMOYaET B CE6S OLEHKY:

1) npoBOANMBbIX MepOﬂpMﬂTMVI Nno MCNOJIb30BaAHNIKO TPYAOBbIX BO3MOXHOCTEN nonyaneneVl counanbHbIX
ycnyr un 06y‘4€HVIIO MX OOCTYMNHbIM I'IpO(beCCVIOHaJ'IbeIM HaBblKkaM, NX 4OCTAaTO4YHOCTU N CBOEBPEMEHHOCTH;

2) NnpoBOAUMbIX MEPONPUATUIA NO OKa3aHUIO MOMOLLY B TPYAOYCTPONCTBE;

3) NpoBOAUMBIX MEPOMNPUSATUIA, CBS3AHHLIX C OpraHu3auneint NonyvYeHUs UM CoAelcTBUMEM B MOMYyYeHUU
obpasoBaHusa n (Mnn) KBanudpukaumm nHeanugamu (B TOM 4yucre AeTbMU-UHBanNMaamun) B COOTBETCTBMM C MX
(*)I/I3I/I‘~IeCKI/IMI/I BO3MOXHOCTAMU N YMCTBEHHbIMU CI'IOCO6HOCTF|MI/I, KOTOpble onpenendarTca Tem, B KaKoW CTeneHu
CO3[aHHble NOCTaBLWMKOM coumanbHbIX ycnyr ycrnoBua AOnd OOLIKOJIbHOro BOCMUTaHUA ﬂeTeVI-I/IHBaJ'II/I,D,OB n
Nnofy4YeHnss UMKU LUKONbHOro 0bpas3oBaHus, a Tawkke AN MonydeHus obpasoBaHMs B3POCIbIMW MHBaNMgamMm
CNOCOGCTBYIOT YCMNELHOMY M pe3yNbTaTUBHOMY NPOBEAEHWNIO BOCNUTATENBHOW paboTbl U 06YyYeHNto;

4) VHbIX couManbHO-TPYAOBLIX YCNYT, NPEAOCTaBNSEMbIX MOCTABLLMKOM COLMAnbHbIX YCIYT.
26. OueHka ka4ecTBa coLmManbHO-NPaBOBLIX YCIYr BKMOYAET B CE6S OLIEHKY:

1) okasaHusi NoMoLWM B OCGOPMIIEHMN N BOCCTAHOBMEHUM OOKYMEHTOB, KOTopasi formkHa obecneymBatb
pasbsiCHEHWE Mory4yaTensiM coumanbHbIX YCRyr coAepXaHus HeobXxoauMbIX LOKYMEHTOB B 3aBMCMMOCTU OT WX
npegHasHadeHusl, M3NoXeHne W HanucaHue (Npy HeobxoaMMOCTM) TeKcTa AOKYMEHTOB WM  3anofiHeHue
hopMeHHbIX 6naHKoB, HanMcaHWe CONPOBOAUTENbHbIX MUCEM;

2) 3hheKTMBHOCTM OKasaHMs HOPUMONYECKOM MOMOLLM MonydaTensm coumarnbHbIX YCNyr, KoTopasi A0MmKHa
obecneuntb CBOEBPEMEHHOE U OOBEKTUBHOE peLleHue CToAWMX Mepen nonyyateneMm CcouuanbHbIX YCnyr
npaBoBLIX NPoGNeM;

3) MHbIX coumanbHO-NPaBOBbIX YCIYT, NPeA0CTaBNAEMbIX NOCTABLUMKOM COLMaNbHbIX YCIYT.

27. OueHka KadecTBa ycnyr, OKa3aHHbIX B Uendax noBbllUEHNA KOMMYHUKaTUBHOINO noTeHunana
nonyaneneVl coumanbHbIX yCnyr, MUMerLWnxX orpaHn4eHna XnsHegedaTtesrlbHOCTHU, B TOM 4nucne heTen-nHBannaos,
BKMOYaeT B cebs OLUEHKY:

1) obyyeHus uHBanuOoB (AeTen-UHBaNMAOB) MOMb30BaHUI TEXHUYECKUMW cpeacTBaMu peabunutauumu,
KOTOpOE AOMKHO pa3sBuUTb Y MHBaNWAoOB (OeTen-UHBanuMAOB) MPaKTUYECKUE HAaBbIKW YMEHUSI CaMOCTOSATESNbHO
nonb30BaTbCA 3TUMW CPeACTBaMMU;

2) npoBefeHus couunanbHO-peabunUTaUMOHHBIX  MeponpuUATUA, KOTOpble AOSMKHbl  cnocobcTBOBaTHL
BOCCT@HOBMEHUIO COUMAanNbHOIO CcTaTyca nonyyatenen coumanbHbX — YCAYr, UMeLWMX orpaHnYyeHus
XU3HeOesaTeNnbHOCTN, B TOM 4YuCne AeTel-UHBanuaoB, YIyylWWTb B3auMOOEWCTBUE nonydartens couuanbHbIX
ycnyr ¢ obLecTBomM;

3) obyyeHuns nonyyartenen coumanbHbIX YCIYr, UMEHOLLMX OrPaHUYEHNS XN3HEAEATENBHOCTU, B TOM YMCIe
JeTen-mHBannaoB, HaBblkaM MoBeAeHUs B ObITy M OBGLLECTBEHHbIX MECTax, KOTopoe AO0SMKHO obecneuvBaTb
dopMUpoBaHME rnoryyaTens coumanbHbIX YCAyr Kak CamMOCTOATENbHOW FMYHOCTW, KYNbTYPHOW, BEXMMBOW,
npegycMoTpuUTENbHOM M GraroXenaTenbHOM B OTHOLUEHUWM K OKPYXaloWMM, a Tawke oOy4yeHWsi BHYTPEHHEMN
OVCUMMITMHE NINYHOCTU, CNOCOBHON 06CNyxuUTh ceb5 B ObITOBLIX YCMOBUSIX;

4) obyyeHuns nony4aTenen coumarnbHbIX YCIyr, UMEKLLMX OrPaHUYEHNSs XN3HEAEATENbHOCTH, B TOM Yucne
AeTel-MHBanuaoB, HaBblkaM KOMMbIOTEPHOW pamMOTHOCTW, KOTOPOe [OSKHO pas3BuTb Yy nonyyartenen
coumarnbHbIX YCNyr NpakTUYeCKMe HaBbIKM YMEHUS CaMOCTOATENbHO NOMNb30BaTbLCSt KOMMBLIOTEPOM;

5) MHbIX YCNyr, OKa3aHHblIX B Uendax noBbllWEeHNA KOMMYHUKATUBHOINO noTeHunana nonyanenePl
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coumanbHbIX yCcnyr, WMeKWnx orpaHnvYeHna xXunm3HeoeAaATeribHOCTU, B TOM 4uUchne heTen-nHBannaos,
npenocrtaBiideMblX NMOCTaBLWKMKOM COLMalribHbIX YCIyr.

28. OueHka KayecTBa CpPOYHbIX coumanbHbIX ycrnyr B )OpMe couuansHOro obCnyxmBaHUA Ha AOMY
BKItoYaeT B cebsi OLeHKy CBOEBPEMEHHOCTU U NMOMHOTbI 06beMa OKa3aHHbIX CoUManbHbIX YCNyr MPUMEHUTENBHO
K NoTpebHOCTM nony4aTens coumasnbHbIX YCNyr B KOHKPETHbIX COLManbHbIX yCryrax.

29. MNokasaTtenu kayecTsa NPefOCTaBMNEHNSI coLManbHbIX YCyr B (hOpMe CoumanbHOro 06CnyXuBaHust Ha
JOMY W OLEHKa pesynbTaToB WX MNPEefoCTaBNeHUs MNOCTaBLMKaMmy CouManbHbIX YCnyr onpeaenstoTcs Mo
pesynbTaTam NpefoCTaBlieHNs CoLManbHbIX YCNyr MPUMEHUTENBHO K KaXKOOMy KOHKPETHOMY MonyyaTernto
coumanbHbIX YCnyr.

30. Ycnosusa npegocTaBneHuWs couuanbHbIX ycnyr B hopme couuwanbHOro obcnyxuBaHus Ha [oMmy
yCTaHaBMNMBalTCS B COOTBETCTBUM C NYHKTOM S5 Yactu 3 ctatbu 27 PegepanbHOro 3akoHa, C y4eTOM YCNoBuA,
YCTaHOBMEHHbIX MoNyvaTento coumanbHbIX YCyr B UHAMBUAYaNbHOW NporpaMMme 1 JOroBope.

31. lMpn nonyvyeHun coumanbHbIX ycnyr B ¢popme couuanbHOro OOCNyXMBaHWS Ha AOMY MosyyaTenu
coumanbHbIX yCNyr UMeroT NpaBo Ha:

1) yBaXkuTenbHoOe 1 ryMaHHOE OTHOLLEHUE;

2) BbIO6Op NocTaBLLMKa CoLManbHbIX YCIyT;

3) nonyyeHve GecnnaTtHO B AOCTYMNHOW hopme MHOPMauuM O CBOMX MpaBax M 0BA3aHHOCTSAX, BMAax
coumarnbHbIX YCIyr, Cpokax, nopsake u o6 ycrnoBusx ux NpegocTaBfneHunsi, o Tapudax Ha 3Tu ycnyrm n ob mx
CTOMMOCTW, O BO3MOXXHOCTW NOfyYeHns 3Tux ycnyr 6ecnnatHo;

4) oTkas OT NpeaocTaBneHNs colmarnbHbIX YCyT;

5) obecrneveHne ycrnoBun npebbiBaHMS B OpraHu3aumsix coumanbHOro obcrny>KMBaHUs, COOTBETCTBYHOLLNX
CaHUTapHO-rTMrmeHn4eCcknm TpGGOBaHVIﬂM, a Takxke Ha Ha.qnex(au.l,mﬁ yxona,

6) cBobogHOe nocelleHWe NpencTaBUTENAMW, afBokaTaMu, HoTapuycamu, npeacTaBuTeNnsaMu
OOLLECTBEHHBIX M (UNIN) MHBIX OpraHuM3auui, CBSLLEHHOCIYXUTENAMU, a Takke POOCTBEHHUKAMU U OPYrUMU
nvuamMmm B AHEBHOE U BEYEPHEE BPeEMS;

7) KOHMAEHUMANbHOCTb MHOPMAaLIMK NTIMYHOINO XapakTepa, CTaBLuen U3BECTHON Npy OKa3aHuu YCnyr;

8) 3awmTy CBOMX MpaB M 3aKOHHbLIX UHTEPECOB, B TOM YMCIe B cygebHOM nopsiake.

32. Mony4yaTtenb coumanbHbIX ycnyr obsisaH CBOEBPEMEHHO B MUCbMEHHOW ¢opme MHOPMMpPOBaTb
nocraBliMKa couuanbHbIX Yycrnyr 00 u3MeHeHuMn obcTosTenscTB, oOycnosnvBawWmMx noTpebHoCTb B
NpefoCTaBNeHUN coLMarnbHbIX YCryr B (oopMe coumarnbHOro 00Cny>XMBaHusi Ha AoMy.

33. MNpw npepoctaBneHMn coumanbHbiX YCryr B hopme coumanbHOro obcnyxmBaHus Ha AOMY MOCTaBLUUK
coumarnbHbIX ycnyr o6s3aH:

1) cobnogaTtb NpaBa YenoBeka v rpaxaaHuHa;

2) obecneunBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTU 1 Be30MacHOCTL nosy4vaTenei counanbHbIX YCnyr;

3) obecneunTb  O3HAKOMIIEHME  MoOnyvyaTenenm  coumarnbHbIX  ycryr  (npegctaButenien) c
npaBoycCTaHaBnMMBawLWNMN OOKYMEHTaMN, Ha OCHOBaAHMN KOTOPbLIX MOCTaBLUMK cOoLMalbHbIX YCIyr ocylwlecTBnaeT
CBOIO 0EeATENIbHOCTb,

4) obecneuntb COXPaHHOCTb JINYHbIX BELLEN N LLEHHOCTEN nonyanenePl counanbHbIX yCNyr;

5) npegocTtaBnaTb NonyvatensiM couunasnbHbIX YCAyr BO3MOXHOCTb MOMb30BaTbCA yCryramu CBS3W, B TOM
yncrne MHPOpPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHeT", NoYTOBON CBA3MW;
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6) MHpopMMpoBaTL NofyvaTenen counanbHbIX YCyr O NpaBuiax NoXxapHowm 6e30MacHOCTH, KCnIyaTaumm
npegocTaBnsemMbIX MPpUbopoB 1 06opyaoBaHNS;

7) obecneuntb nonyyvyarenam  coumarnbHbIX  yCcnyr yCrioBuUA ﬂpe6blBaHMﬂ, COOoTBETCTBYHOLLNE
CaHUTapHO-TUMTMEHNYECKNM TpeGOBaHVIﬂM, a Takke Hagnexaiumi yxon;

8) mcnonHATb MHble 06513aHHOCTK, CBSA3aHHbIE C peanu3auuen npae nofyvaTtenen coumnanbHbIX YCyr Ha
coumanbHble ycnyrun B opme coumanbHOro obcnyxmBaHus Ha gomy.

34. PesynbTaTtoM npenocTaBfieHUsi coumarbHbIX YCNyr B oopMe coumanbHOro obcnyXnBaHus Ha OOMY
ABNAeTCA ynydleHune yCJ'IOBI/II7I XnsHeneAaTesribHOCTU nonlyvaTtena coumanbHbIX yCnyr.

35. CounanbHble ycnyrm B cbopme couunanbHoro O6Cﬂy)KI/IBaHVI$-| Ha OOMY npenocTtaBAaTCA GecnnaTHo, 3a
nnaty nnn 4aCtu4yHyro nnarty.

PelweHne o6 ycnosusx okasaHWs coumarnbHbIX ycrnyr B opme coumanbHOro o6CryXuMBaHUMs Ha OOMY
(becnnaTHo, 3a nnaTy WNM YacTUYHYK NnaTy) NPUHMMAETCA Ha OCHOBAHMWU NPeACTaBnsAeMbIX Nonyyarenem
coumanbHbIX ycnyr (npegcraButeneMm) [OOKYMEHTOB, C Yy4eTOM cpedHedylweBOro pJoxoga nonydvaTens
coumarnbHbIX YCNyr, BENNYNHBI MPOXMTOYHONO MUMHUMYMa, YCTaHOBMNEHHOro B cyObekTe Poccuiickon ®enepaumm,
a Takke TapndoB Ha coumanbHbIe YCyru.

PacueT cpegHegylweBoro oxoda B OTHOLUEHUWM MonydaTtens couuarnbHbIX YCryr, 3a UCKIIYeHneM nuu,
ykasaHHbIX B nyHKTe 36 [MpumepHoro nopsiaka, Npou3BOAMTCHA Ha AaTy obpalleHus U OCyLlecTBnseTcs Ha
OCHOBaHUWM [OKYMEHTOB (CBeAeHuNn), npedyCMOTPEHHbIX MNOPSAKOM MpedoCTaBeHns CoumanbHbIX YCnyr
MOCTaBLUMKaMN COUManbHbIX YCIyr, yTBepXaaembiM B COOTBETCTBMM C OyHkToM 10 ctatbn 8 PepgeparnbHOro
3aKOHa, O coCTaBe CeMbW, Hanuyuu (OTCYTCTBMM) [OXOAOB YMIEHOB CEMbM UMW OAMHOKO MPOXMBAIOLLErO
rpaxgaHuHa u npuHagnexawem nM (emy) MMyLLLECTBE Ha NpaBe COBCTBEHHOCTMU.

36. CoumarnbHble ycryru B popme coumanbHoro obcnyxmBaHust Ha 4omy npefocTaBnsoTcs 6ecnnaTHo:
1) HecoBepLUEHHONETHUM AeTam <1>;

2) nuuam, nocTpajaBWMM B pe3ynbTaTe YpesBblYalHbIX CUTYaUWA, BOOPYXKEHHbIX MeXHaLMOHAamNbHbIX
(MEX3THUYECKMX) KOHMKTOB <1>;

<1>Yacrtb 1 ctatbu 31 PegepanbHOro 3akoHa.

3) MHbIM KaTeropnam rpaxpaH, onpegeneHHbiMm HOPpMaTuBHbIMUA MNPaBOBbIMMX  aKTaMu Cy6'beKTOB
Poccuiickon ®epepanmm <1>.

<1>Yactb 3 cratbu 31 PenepanbHOro 3akoHa.

37. CoumnanbHble ycnyrm B hOpMe coumanbHOro o0cnyXmBaHnst Ha AOMY MPefoCTaBnsAlTCa 3a nnaTty unm
YacTMYHYKO nnaTty, ecnu Ha gaTty obpalleHus cpegHedylweBOW [OXO04 mnofydaTens coumanbHbiX YCryr
NnpeBbILWAET MNpeaernbHy BENUUMHY CpegHedyLeBOro noxoda Ana npefocTaBneHust couumanbHbIX  YCryr
BecnnaTtHo, yCTaHOBMNEHHYIO 3akOHOM cybbekTa Poccuiickon depepaumu.

38. CouwmaneHbie ycnyrm B oopMe coLmanbHoro obenyxmBaHmsa Ha oMy npegocTasnstoTcs 6ecnnaTHo B
TOM cry4dae, ecnu Ha pgaTy obpaleHus cpegHedylweBOW [O0XO4 MofydaTens couvanbHbIX YCAYr HMXe
npedenbHoOM BENUYMHBL UM paBeH MpefernbHOW BENWYMHE CpPeAHeayLWeBOro [oXoAda Ans NpenocTaBneHus
coumarnbeHbIX ycnyr 6ecnnaTHoO, yCTaHOBMNEHHOM 3aKOHOM cybbekTa Poccuinckon depepaumm <1>.

<1>Yactb 2 ctaTtbu 31 PegepanbHOro 3akoHa.
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39. Pa3smep exemecsayHoOW nnatbl 3a MNpefoCTaBfieHWe coumanbHbIX YCnyr B opme CcouMarnbHOro
obCcnyX1MBaHMs Ha AOMY pacCYMTbIBAETCS HA OCHOBE Tapu@OB Ha coumarbHble YCIyri, HO HE MOXET NpeBbIWaTh
NATUAECATM NPOLIEHTOB pasHuWLbl MEXAY BENMYUHOM CPpeaHeayLWeBoro Aoxona nonyvarensi coumanbHOM yenyrm
WU npefenbHOW BENUUMHOM cpefHenylleBOro [oxoda Ans NpeAocTaBneHust coumanbHbiX ycnyr 6ecnnatHo,
onpeensiemMon B COOTBETCTBUM C NYHKTOM 5 cTatbu 31 deaepanbHOro 3akoHa.

40. MNopsgok yTBepXxaeHnsa TapudoB Ha couumarnbHble yecnyrn B oopMe coumarnbHOro o0CnyXvBaHUSA Ha
OOMYy Ha OCHOBaHMM noayuweBbiX HOPMaTMBOB CpI/IHaHCI/IpOBaHVIﬂ counanbHbIX Yycnyr ycTtaHaB1IMBaeTCA B
cooTBeTCTBMM C NyHKTOM 11 cTaThm 8 PenepanbHOro 3akoHa.

41. lMnaTa 3a npeaocTtaBlfieHne couuarbHbIX yCnyr B (*)opme coumnanbHoro O6CJ'Iy>KI/IBaHVIFI Ha Oomy
npon3BoanTCA B COOTBETCTBUK C JOITOBOPOM.

42. MocTaBWWK coumnanbHbIX YCNyr BnpaBe oTkasaTb (MPUOCTAHOBUTL) MOMy4YaTento coumanbHbIX YCryr B
NpeAocTaBneHnn coumarnbHbIX YCryr B (hopMe coumnanbHOro o6enyKnBaHnsa Ha oMy, B TOM Yucrie BPEMEHHO, B
criyyae HenpeacTaBneHusl nosyyaTeneM counanbHbIX YCIyr OJOKYMEHTOB, HEOOXoaUMbIX Ansl NpedocTaBreHust
coumarnbHbIX YCIyT, yKasaHHbIX B MyHKTax 5, 7 MNpumepHoro nopsiaka, kKoTopble nonyyaTernb cCoumanbHOW YCnyri B
COOTBETCTBUW C AENCTBYIOLLIMM 3aKOHOOATENbLCTBOM 06513aH NPeaoCTaBUTb NMNYHO.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.01.2025 n. 42.1 (B pea. 01.12.2020) ytpaumBaet cuny ([pukas MuHtpyga Poccum ot 01.12.2020 N
846H).

42.1. B cnyyae npuHATMA OpraHoOM rocydapCTBeHHOW BnacTu cyobekta Poccuiickon ®egepaunn pelleHns
06 opraHu3aumm oOkasaHus rocygapCTBEHHbIX (MyHUUMMAnbHbIX) YCAyr B coumanbHon cdepe, MPUHATOrO B
cooTBeTCTBMM C 4YacTblo 3 cratbn 28 depepanbHoro 3akoHa N 189-d3, nocTtaBLMK couumanbHbIX YCyr,
ABNAOLNACA WUCMONMHUTENEM rOCyAapCTBEHHbIX (MyHMUMMAanbHLIX) YCryr B couuanbHon cdepe, He Bnpase
oTKasaTb nofy4yaTento coumarnbHbIX YCyr B OKa3aHUM rocy4apCTBEHHON (MyHULMNANbHOW) yCryri B counanbHom
cdepe 00 OOCTUXKEHUS MpedenbHoro odobema oka3aHus TakoW YCryru, 3asiBIEHHONO YKa3aHHbIM MOCTaBLLMKOM
coumanbHbIX YCIyr MNpy BKMOYEHMU B pPEeecTp MOCTaBLUMKOB COUMarbHbIX YCAyr (peectp WCnonHuTenewn
rocygapCTBeHHbIX (MyHMUMMAnbHbLIX) yCcryr B counanbHoW cdepe B COOTBETCTBMM C  COUMarnbHbIM
cepTndukaTom).
(n. 42.1 BBegeH [pukazom MuHTpyaa Poccum o1 01.12.2020 N 846H)

43. OcHOBaHUSIMW TpeKpalleHVs MPeAoCTaBfeHUss coumanbHbiX ycryr B ¢opMe  coumarnbHOro
obCcnyxunsaHna Ha AOMY ABMAOTCS:

1) NMCbMEHHOe 3asiBNeHVe nonyyaTens couuarnbHbiX ycrnyr 06 oTkase B MPeaoCTaBrEHWM COLManbHbIX
ycnyr B hopme coumanbHoro obenyxmBaHust Ha gomy <1>;

<1> Ctatba 18 ®enepanbHOro 3akoHa.

2) OKOHYaHVe cpoka NpefoCcTaBneHns counanbHbIX YCIyr B COOTBETCTBUN C UHAMBUOYANbHOW NPOrpamMmmonm
1 (UNK) nCTeYeHne cpoka AencTems goroesopa <1>;

<1>Yactb 1 ctaTtbu 16 PegepanbHOro 3akoHa.

3) HapyweHue nonydatenem coumanbHblX Yycnyr (NpeacTtaBuMTeNeM) YCIOBUIA, NPeayCMOTPEHHbIX
[OroBopom <1>;

<1> [yHkKT 2 Yactun 1 ctatbun 11 PegepanbHOro 3akoHa.
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(pen. ot 16.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns fata coxpaHeus: 11.02.2022
couma...

4) CMepTb nony4artena counalribHbIX ycnyr unm nukengaumsa (rlperau.l,eHme [J,eFITeJ'IbHOCTVI) nocTtaBLMKa
coumanbHbIX yCnyr,

5) pelwieHne cyaa o0 NpuU3HaHuM nony4vyartena couumanbHbIX yCnyr ©e3BeCcTHO OTCYTCTBYHOLUMM UNN YMEPLLNM;

6) ocyxaeHue nonyyartessi coumanbHbIX YCryr K 0TObIBaHWIO HaKkasaHUsi B BUAE NLLIEeHWs CBOGOAbI.

www.consultant.ru CrpaHvua 14 u3 14
HafeXHasa npaBoBas noaaepXxka
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